
 

 

 The City of Sugar Hill 
     Plaza Security Patrol Actions 

                                 May 17th. 2020 –May 23rd. 2020 
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Security officers request any illegal 
activity be reported to them and also be reported to Gwinnett County Police Dept. Plaza Security 
acts as additional eyes and ears for the City and provides assistance when needed; however, 
they are not a police agency. 
 

• 05-17-20- The Officer conducted patrols and had nothing to report. 
• 05-18-20-The Officer conducted patrols and had the following to report 
• 05-19-20-The Officer made routine patrols and had nothing to report. 
• 05-20-20-The Officer made patrols and had the following to report:                                  

INCIDENT TYPE: (1) The Officer was directed to a large group of between 10-12 juveniles in the 
E-center parking deck. When the subjects observed the marked patrol unit they took flight and 
scattered. A short time later, while patrolling the Officer observed a GCPD Unit on the shoulder of 
Hillcrest Drive. Upon making contact the Officer was asked if he were the one that had originally 
went out on the group of juveniles. The Plaza Officer advised he was the one. The GCPD Officer 
advised that the Plaza Officer had upon his arrival broken up a fight that had been in progress 
prior to his arrival. The GCPD Officer went on to advise that one of the juveniles possibly had a 
handgun. And it is believed that the suspect resides on Magical Way.                                                                                                                                                     

• ASSISTANCE: The Officer assisted the floor refinisher in the E-center with lighting issue on the 
1st and 3rd floors .doors on the first floor.  

• 05-21-20- The Officer made patrols and had the following to report. 
• ASSISTANCE: The Officer assisted Tim from Central City Tavern in gaining access to the air 

conditioner units on the roof via the 3rd floor doorway. The door was later secured by the Officer. 
• INCIDENT: At 02:12 hrs.  the Officer while staged up on West Broad St. observed 2 subjects 

riding skateboards on the sidewalk. The Officer made contact and advised the subjects both of 
who were 20 Y.O.A. that riding skateboards on the sidewalk was prohibited. The subjects 
apologized and picked up their skateboards and walked away. 

• 05-22-20- The Officer made patrols with the following to report:                                                    
INCIDENT TYPE: The Officer received a call from a resident in Riverside Walk. The resident 
advised that there was a Solicitor in the subdivision who was being aggressive with some of the 
residents. The Officer received a brief description of the subject and advised the complainant that 
he was en-route. Upon arrival in the Subdivision he was further directed to the subject’s location. 
Upon making contact with the Subject he was told that he had a permit for Soliciting issued by 
Gwinnett County. The Officer advised the Subject that the permit was not valid inside of a City 
Limits and was only good in Unincorporated Gwinnett County. The subject after exchanging some 
un-pleasantries with the complainant left. 

• 05-23-20- The Officer made patrols and reported the following.                                        
INCIDENT: The Officer while conducting the E-center escort observed 3 juveniles on skateboards 
in the parking deck. The Officer advised them that they were not allowed on City Property on the 
skateboards.                                                                                                                                                                                                                                                                                                                           
INCIDENT: While monitoring the activity at the E-center the Officer observed 2 golf carts heading 
towards the walking track around the pond. The Officer advised the subjects that they were not 
allowed to drive golf carts around the walk track at the pond. The subjects advised that there was 
a sign permitting them to drive around the pond. The Officer advised that he believed that was 
intended for Official use only and not for recreational use. The Officer advised that he would 
contact a representative of the Recreation Department for clarification. The subject refused to 
wait and drove away. The Officer contacted Matt Parent with the Recreation Department who 
advised the Officer was correct and that the sign was meant for Official usage. 
 
The following locations will be checked at least once a shift: 
 

•        Sugar Hill City Barn at 1498 Hillcrest Dr. 
 

•        Orr Ferry House 
 

•        E-center, Eagle Theater, and the Commons Area 
 



 

 

•       The new American Legion construction site off of Suwanee Dam Rd. 
 

•       Gary Pirkle Park  
 

•       E-center evening escort  


